website consent forms - Level 1
Basic Information on Data Protection

Data controller:

OLIVOS NATURALES S.L.

Purpose:

to manage the commercial relationship and customer service
through the contact forms on website www.innoliva.com

Legal grounds:

Recipients:

▪

Data subject's consent.

Data transfers are envisaged to: provider of the website
hosting and maintenance IT services; organisations and
companies of the Olivos Naturales S.L. group.

Rights:

You have the right to access, correct and delete the data, as
well as other rights, as indicated in the additional information,
which you may exercise by sending an e-mail to the address:
info@innoliva.com

Source:

directly from the data subject or his/her representative

Additional information:

You can consult additional, detailed information on Data
Protection on our website:

Name and surnames:
________________________________________________________________________________
Signature:

website

contact

forms

Who is responsible for the processing of your data?
Identity: Tax ID (NIF):
Postal address: PASEO SANTXIKI 1, EDIFICO A OFICINA 1.A.3 - 31192 - MUTILVA NAVARRA - SPAIN
Phone:
E-mail:
Data Protection Officer (DPO):
DPO contact: EDIFICIO LA ESTRELLA CALLE BERROA 4, TAJONAR, 31192 gfmservicios@gfmservicios.com

What is the purpose of processing your personal data?
At OLIVOS NATURALES S.L., we process the information provided by data subjects in
order to send commercial communications, provide enquiry services and customer
service, settle disputes with regard to product delivery, and any other communication
related to the business of Olivos Naturales through its website www.innoliva.com

How long will we hold your data?
Personal data shall be held for the periods established by law for an administrative, tax
and accounting relationship, for personal contact data, these shall be held provided that
the data subject does not exercise the right to deletion or objection.

What are the legal grounds for the processing of your data?
The legal grounds for the processing of your data are:
▪

Consent of the data subject: express and informed consent through our check box
"I authorise and agree"

Who will your data be sent to?
The data is sent to the following recipients:

▪

provider of the website hosting and maintenance IT services for the purpose of
website hosting and maintenance.

▪

organisations and companies of the group Olivos Naturales S.L., for the purpose of

providing the services and products requested.

Transfer of data to third countries?
No transfer of data to third countries is envisaged.

What are your rights when you provide us with your data?
Anyone has the right to obtain confirmation as to whether or not OLIVOS NATURALES S.L.
is processing his/her personal data.
Data subjects have the right to access their personal data, to request the correction of any
inaccurate data or, where appropriate, to request its deletion when, amongst other
reasons, the data are no longer necessary for the purposes they were collected for.
In certain circumstances, data subjects may request the limitation of the processing of
their data, in which case we shall solely hold the data for making or defending claims.
In certain circumstances and, for grounds relating to their particular situation, data
subjects may object to the processing of their data. In this case, OLIVOS NATURALES S.L.
shall stop processing the data, except for compelling legitimate grounds or defence against
potential claims.
You can materially exercise your rights as follows: You have the right to access, correct
and delete the data, as well as other rights, as indicated in the additional information,
which you may exercise by sending an e-mail to the address: info@innoliva.com
If you have given your consent for a specific purpose, then you have the right to withdraw
such consent at any time, without this affecting the legality of the processing based on the
consent prior to withdrawal.
Should you feel that your rights have been infringed with regard to the protection of your
personal data, particularly when you have not obtained satisfaction in the exercise of your
rights, then you can file a claim with the competent Data Protection Control Authority,
through its website: www.agpd.es.

HOW HAVE WE OBTAINED YOUR DATA?
The personal data processed at OLIVOS NATURALES S.L. is directly provided by the data
subject or his/her representative.
The data categories processed are:

▪

Identification data

▪

Postal and e-mail addresses

▪

Commercial information

We do not process special categories of personal data (data revealing racial or ethnic
origin, political opinions, religious or philosophical beliefs, trade union membership,
genetic data, biometric data for the purpose of uniquely identifying a natural person, data
concerning health or data concerning a natural person’s sex life or sexual orientation).

